Local Transformation of Maternity Services Update

Baby Buddy 
The LMS Programme Board has agreed to fund the localisation and implementation of the ‘Baby Buddy’ app. This app and website has been funded by the Department of Health. Baby Buddy is the multi-award winning free app that guides you through pregnancy, birth, parenting and beyond. https://www.bestbeginnings.org.uk/baby-buddy
Baby buddy vision is for every child in the UK to have the best start in life. It covers many areas such as: 
· Being healthy inc. smoking, alcohol, perinatal mental health, drugs, breastfeeding, exercise etc…
The app is readily available to download to anyone and we would ask that should you have any contact with expectant women, please could you advise them of the app. 
[image: ]
Two Baby Buddy Champion workshops took place on 11th and 13th December 2018 for front line staff to receive training on how to use the app. The sessions were really positive and we now have 33 champions across the LMS. The Project Support Officer is now working closely with them to embed the app into everyday lives and to promote as widely as possible. 
Should you wish to receive training on the app please contact helen.white12@nhs.net who will arrange a short session at your practice. 
Leaflets, posters and banners are being disseminated and a video of the app has been shared with GP’s to display on their screens. A social media campaign targeting women between the ages of 18 – 45 will commence on 18th Feb 2019 for 4 weeks. Champions will now start training colleagues and informing women of the app wherever possible. 
We also have 4 Baby Buddy banners that are currently out at Maternity Units promoting the app. It would be really useful if those banners could rotate around GP Practices for a couple of weeks at a time. If you are willing to display a banner for us then please contact helen.white12@nhs.net 

The LMS has funded the app to be localised and GP practices have already been uploaded, however if you have any further information that may be useful to women and their families please can you contact helen.white12@nhs.net who will arrange for the information to be included on the app.
Best Beginnings have also provided us with a short video introducing the app. We would be grateful if could play this on your display screens  in the practices if you are able to. 
[image: https://ssl.gstatic.com/docs/doclist/images/icon_10_generic_list.png] Baby Buddy Infomercial.mp4
https://drive.google.com/file/d/1BOfsESHDz8s9LJ1IagkaSzLiRFDkx9m6/view 

Reduced Fetal Movement Awareness
One of the key focuses of the LMS is to ensure women understand what to do if they experience reduced fetal movement or a change to a baby’s normal pattern. The LMS has commissioned Tommy’s to launch a local campaign and should have received a pack from them asking you to display posters and leaflets in your practices. We would be grateful if you could action this as soon as possible to help support our campaign. In addition to this they have provided us with 4 banners which are currently rotating around Maternity Units, however we would like to display them out in the community in the future. If you are willing to display a small banner in your premises for a couple of weeks then please contact helen.white12@nhs,net who will arrange one to be delivered. The LMS has also commissioned a small social media campaign which will be launch on the 21st January 2019 targeting women between the ages of 18 – 45 within a 35 mile radius of Shrewsbury for a week period with their videos on reduced fetal movement. 
All practices have been previously asked to share this video released by Tommy’s onto their display screens where possible to raise awareness. We would be grateful if you could support us by sharing this information if you have not already done so. To obtain the video’s please contact helen.white12@nhs.net. 
Other initiatives are currently being scoped up which will be launch later this year. 

Smoking in Pregnancy Campaign 
Smoking in pregnancy rates across Shropshire, Telford and Wrekin are on the rise and so the LMS has commissioned the Lancashire and Midlands Commissioning Support Unit to launch a local Smoking in Pregnancy campaign where they will engage with local women and their families to explore smoking behaviours, perceptions of smoking during pregnancy and triggers to change smoking behaviours. This will then help to develop a local campaign to help encourage local families to go smoke free.

We are looking for local service users who are currently pregnant and are smokers/vapers or service users who managed to stop smoking whilst they were pregnant.  If you know anyone who would like to take part in this specific project then please contact helen.white12@nhs.net 


Perinatal Mental Health                              
Following a successful funding bid, Perinatal Mental Health work has commenced to recruit additional staff into a significantly improved Perinatal Mental Health service. The team is expected to be in place by April 2019. 
  
LMS Staff Newsletters
To view December 18 and January 19 staff LMS updates please click on the following:- 


[bookmark: _MON_1609317098]            

Training 
The LMS has received funding from Health Education England to enable us to deliver Motivational Interviewing training to all staff across the Shropshire, Telford and Wrekin LMS. Motivational interviewing is a style of communication that uses a guiding/reflective style to engage with patients, clarify their strengths and aspirations, and utilise their own motivations for change, and promote independence of decision making. This training is available for all GP’s to attend should this be of interest to you. I have attached the flyer for further information on dates, venues and further details of the training. 


To register a place please contact helen.white12@nhs.net 

Transformation Team 
Rachel Clorley has joined the LMS Transformation Team in the role of a Maternity Champion to support the Transformation midwife with a number of projects, mainly focusing on Continuity of Carer. Rachel will be working as a champion one day per week for 12 months. 
Should you wish to speak to the team for any further information please don’t hesitate to contact us using the information below. 

Fiona Ellis - Programme Manager fiona.ellis3@nhs.net 
Helen White - Project Support Officer helen.white12@nhs.net 
Chris Morris - Senior Responsible Officer Christine.morris19@nhs.net 
Maggie Kennerley - Transformation Midwife Maggie.kennerley1@nhs.net 
Louise Macleod – Maternity Voices Development Co-ordinator louise.macleod5@nhs.net 
Rachel Clorley – Maternity Champion Rachel.clorley@nhs.net 

[image: ]

We need your assistance to help promote our local MVP and inform women and their families how they can get involved should they wish to. We are also keen to get staff involved in the MVP and the events that we run. If you would like to be involved further or then get in contact with louise.macleod5@nhs.net

To view a full update on the MVP work that is being undertaken please click on the link below.
http://online.fliphtml5.com/byeza/nrtf/ 

Check out our new Facebook Page - https://www.facebook.com/MaternityVoicesShropTW/

Or search @MaternityVoicesShropTW

Find us on Twitter @MVP_Shrop_TW


It would be great if you could get involved








Midwife-Led Unit review
Update 
On 24th October 2018 a Midwife Led Unit Stakeholder briefing took place where a number of health professionals, women and their families attended. The meeting was designed to cover the rationale for the review, what’s happened so far to bring everyone up to date, what the evidence tells us and describe the vision for the future. 
To view the full press release regarding this event please use the link below.
https://www.shropshireccg.nhs.uk/news/five-maternity-hubs-proposed-to-transform-maternity-services-in-shropshire-and-telford-wrekin/?fbclid=IwAR1UStAvxjJgXKb1i7HK7EBQ1N_z_JiS9_9NTzNeKiw8QzR5BwCepv-vZcg 

Next steps
[bookmark: _GoBack]We are currently refining our proposals following stakeholder feedback and anticipate that, subject to CCG approval and NHS E Assurance, consultation will commence later this year.
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BETTER BIRTHS improving outcomes of maternity services

 Shropshire, Telford and Wrekin Transformation: Update December 2018









	Latest Update 

· An opportunity has risen for SaTH to implement FREE electronic maternity exemption certificates. Any midwives who complete booking appointments with women need to send their NMC PIN and a contact email to helen.white12@nhs.net  as soon as possible. For further information please click on the link https://www.nhsbsa.nhs.uk/exemption-certificates/maternity-exemption-certificates/digital-maternity-exemption-service#jumplink3

· We have over 570 members on the MVP facebook page, come and join the group and get all the latest information by clicking on the link. The topic of the month for November was mental health in pregnancy. https://www.facebook.com/groups/1605541282846595/about/ . There is now a MVP staff page where staff can participate in a safe environment and to keep updated on all events and projects. To join this group please follow the link https://www.facebook.com/groups/746541529038346/  or search for Shropshire, Telford and Wrekin Staff MVP.

· The LMS has funded the implementation of a gestational diabetes app called GDm-Health which is an NHS approved app designed to allow women who develop hyperglycaemia during pregnancy to track their blood sugar levels on a mobile device.  The expected implementation of phase 1 is 04th December 2018. https://www.sath.nhs.uk/news/smartphone-app-to-help-pregnant-women-with-gestational-diabetes/

· Improvements to maternity services have been being implemented in line with a pilot scheme launched in response to Maternity Safety Strategy Nov 2017 which set out the Department of Health’s ambition to reward those who have taken action to improve maternity safety.  In order to be successful the Trust needed to achieve the 10 requirements set out in the scheme by the end of April 2018. The trust has now been informed that they have been successful in achieving this scheme and have been awarded the full concession.

· A number of Shropshire based roles specialising in Perinatal Mental Health will be advertised on NHS Jobs shortly should anyone be interested in applying. 

· The LMS recently submitted an application to apply for Maternity Workforce transformation funding to enable the LMS to deliver motivational interviewing training to staff across the system covering Shropshire, Telford and Wrekin. We have now received confirmation that our bid was successful and an external company has been commissioned to deliver the training during 2019. Date on the training can be found in the ‘You Can’ section below.

· Two Maternity Voices Partnership ‘Whose Shoes’ events took place in Whitchurch and Church Stretton during November 2018 where a number of health professionals and experts by experience attended to share experiences and to discuss the development of the Shropshire, Telford and Wrekin Maternity Voices Partnership group.  The next one will take place on 12th December 2018 at the Park Lane Centre at 10 – 1.  A summary of these events will be available next month. 

· A live radio interview was carried out with BBC Shropshire on 29th October 2018 by Stacey Norwood, Senior Public Health Commissioner Telford and Wrekin where smoking in pregnancy was discussed and the local cessation service was promoted– to listen to the interview please click on the link https://www.bbc.co.uk/sounds/play/p06nk9bl  

· The LMS Programme Board has agreed to use part of the one-off funding to implement the baby buddy app locally.  Baby Buddy is the multi-award winning free app that guides you through pregnancy, birth, parenting and beyond. https://www.bestbeginnings.org.uk/baby-buddy. Two champion workshops have been arranged for 11th and 13th December 2018 for front-line staff who direct access to women and their families. If you are interested in becoming a champion please contact your manager. Other initiatives approved include increased cessation support, an additional Public Health Midwifery Study day, emergency scenario training for three midwives with a view to implement a ‘train the trainer’ approach, and a marketing campaign to reduce smoking in pregnancy. The LMS is also looking at other initiatives to encourage expectant mothers to stop smoking to include a money box which will be given out to women who commit to a stop smoking service. The money box will have a place to display scan pictures and will display encouraging messages to support women to continue to stop smoking. 

· The LMS have also commissioned Tommy’s to localise some of their materials on reduced fetal movement which will be disseminated across the county to raise awareness of such an important issue. Tommy’s will be targeting all Telford and Shropshire postcodes through social media to share the messages and videos from their website. The LMS is also currently working on a prototype of a movement bracelet in order to commence a pilot with women who are 20 weeks pregnant or more. The bracelet is being designed to raise awareness of baby movements and an aid to monitor patterns and to remind women how important they are. We hope to have the bracelet implemented by January 2019.










Positive Feedback for Staff – a number of comments have been collated from social media which we would like to pass onto staff

“I recently passed on feedback to the Princess Royal Hospital about the outstanding care I received during labour and serious complications after in August this year. The care and friendly support I received was amazing. Community midwives were equally as fabulous during pregnancy and after”

“With all the negative press recently, I just wanted to say how impressed I’ve been with the care I’ve received from SaTH Maternity Services during my pregnancy. I’ve had lots of trips to triage this week to monitor my twins and everyone has been so caring and thorough, I feel I’m in very good hands. We’re so lucky to have this service. Thank you!”

 “They are second to none. I have all three of my babies to thank for their incredible service”

“100% agree, the care I received with both of my babies was great”

“100% agree had my little girl at Telford MLU last weekend everyone was amazing. Thank you”

“Couldn't have put it better myself. Had a bit of a bumpy ride during my pregnancy. The midwives were fantastic. Such amazing people. Eternally grateful

“I had both my boys during all of this, so did a LOT of friends and the service I received from everyone I came into contact with was exceptional. I couldn’t recommend both hospitals more. I stayed in consultant in Telford and midwife in Telford and Shrewsbury”

“I truly believe that without the amazing care of neonatal intensive care team my son would have not have lived. Amazing staff amazing hospital they saved my son's life and also mine as I dread to think how I would of been without him”

“I had fantastic care from all the midwifery team at the PRH. First class experience when I myself was a high risk patient”

“ I have been under the care of PRH maternity and EPAS team far more than I would have liked over the past 12 months. Throughout a very terrible time personally, there professionalism and genuine care and empathy really helped me and my husband through things”

“Yes I was both surprised and gutted to see this across the paper today; we have an AWESOME maternity unit and the girls are brilliant! “

“We had our little boy in RSH in 2010 and every single aspect of it was perfect. From the visit to the maternity ward before my wife went into labour to the 36 plus hours. She was in labour for was handed perfectly by the staff there as was their aftercare. I can only go on my experience and that is that all the staff at RSH did an amazing job and are all amazing”.








THE LMS WOULD LIKE TO THANK EVERYONE FOR THEIR SUPPORT, COMMITTMENT AND HARD WORK IN CHALLENGING TIMES 

WELL DONE EVERYONE!



Next steps 

· Implement projects funded through the LMS. 

· Commence a review of current Perinatal Mental Health services once the recruitment of posts has been completed.

· Launch Healthy Lifestyle initiatives including the Baby Buddy app and Gestational Diabetes app. 

· Deliver an official launch of the Shrewsbury MLU and record a virtual tour to enable women to view the new unit online.

· Finalise the Purple Pregnancy Book with health professionals and experts by experience.

· Launch the reduced fetal movement campaign with Tommy’s. 

· Film the virtual tour of the Shrewsbury MLU. 



You can…

Get involved in transforming maternity services.

Have a say.

Email maternity.voices@nhs.net  or louise.macleod5@nhs.net or call Louise MacLeod on 07773572739. Join the facebook group: Maternity Voices, Shropshire Telford and Wrekin https://www.facebook.com/groups/1605541282846595/about/ or find us on twitter @MVP_Shrop_TW

Joint the staff MVP facebook page https://www.facebook.com/groups/746541529038346/

· Give your views to Fiona Ellis, LMS Programme Manager when she visits your service each month. 

· Encourage women to get involved in maternity voices.  Have a say. Make a difference.

· Actively view your Better Birth Staff folders to keep up to date with events, monthly newsletters and our local LMS plan.

· Provide Helen White your Pin and Email address if you complete maternity exemption certificates for women at booking. Helen.white12@nhs.net 

· Let your manager know if you are interested in becoming a ‘Baby Buddy’ Champion.

· Book onto the motivational training programme by using the following links once agreed with your manager:-

· https://www.eventbrite.com/e/motivational-interviewing-tickets-53089655589

· https://www.eventbrite.com/e/motivational-interviewing-tickets-53089816069

· https://www.eventbrite.com/e/motivational-interviewing-tickets-53089942447

· https://www.eventbrite.com/e/motivational-interviewing-tickets-53089962507

· https://www.eventbrite.com/e/motivational-interviewing-tickets-53089978555

· https://www.eventbrite.com/e/motivational-interviewing-tickets-53089991594
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BETTER BIRTHS improving outcomes of maternity services

 Shropshire, Telford and Wrekin Transformation: Update January 2019







	

	Latest Update 

· An opportunity has risen for SaTH to implement FREE electronic maternity exemption certificates. Any midwives who complete booking appointments with women need to send their NMC PIN and a contact email to helen.white12@nhs.net  as soon as possible. For further information please click on the link https://www.nhsbsa.nhs.uk/exemption-certificates/maternity-exemption-certificates/digital-maternity-exemption-service#jumplink3

· The MVP facebook page has experience technical difficulties and a new page has now been launched. Please search for Maternity Voices Partnership Shropshire, Telford and Wrekin to find the new page. 

· The LMS has funded the implementation of a gestational diabetes app called GDm-Health which is an NHS approved app designed to allow women who develop hyperglycaemia during pregnancy to track their blood sugar levels on a mobile device.  The app went live in December 2018 as scheduled. https://www.sath.nhs.uk/news/smartphone-app-to-help-pregnant-women-with-gestational-diabetes/

· A number of Shropshire based roles specialising in Perinatal Mental Health have been advertised on NHS Jobs which is the first step towards improving pathways and services. 

· The LMS recently submitted an application to apply for Maternity Workforce transformation funding to enable the LMS to deliver motivational interviewing training to staff across the system covering Shropshire, Telford and Wrekin. We have now received confirmation that our bid was successful and an external company has been commissioned to deliver the training during 2019. Date on the training can be found in the ‘You Can’ section below.

· three Maternity Voices Partnership ‘Whose Shoes’ events took place in Whitchurch, Church Stretton and Telford during November and December  2018 where a number of health professionals and experts by experience attended to share experiences and to discuss the development of the Shropshire, Telford and Wrekin Maternity Voices Partnership group. Thank you to all who attended these sessions.   A summary of these events will be available next month. 

· The LMS Programme Board has agreed to use part of the one-off funding to implement the baby buddy app locally.  Baby Buddy is the multi-award winning free app that guides you through pregnancy, birth, parenting and beyond. https://www.bestbeginnings.org.uk/baby-buddy. Two champion workshops took place on 11th and 13th December 2018 for front-line staff who direct access to women and their families and we now have 33 champions who will be working across Shropshire, Telford and Wrekin to promote the app. Other initiatives approved include increased cessation support, an additional Public Health Midwifery Study day, emergency scenario training for three midwives with a view to implement a ‘train the trainer’ approach, and a marketing campaign to reduce smoking in pregnancy. The LMS is also looking at other initiatives to encourage expectant mothers to stop smoking to include a money box which will be given out to women who commit to a stop smoking service. The money box will have a place to display scan pictures and will display encouraging messages to support women to continue to stop smoking. 

· The LMS have also commissioned Tommy’s to localise some of their materials on reduced fetal movement which will be disseminated across the county to raise awareness of such an important issue. Tommy’s will be targeting all Telford and Shropshire postcodes through social media to share the messages and videos from their website. This will take place towards the end of January 2019 for 4 weeks. The LMS is also currently working on a prototype of a movement bracelet in order to commence a pilot with women who are 20 weeks pregnant or more. The bracelet is being designed to raise awareness of baby movements and an aid to monitor patterns and to remind women how important they are.

· Shrewsbury MLU has now been officially reopened on 18th December 2018 by the Mayor of Shrewsbury https://www.shropshirestar.com/news/health/2018/12/19/revamped-shrewsbury-maternity-is-officially-opened/.

· The LMS have agreed to fund a small refurbishment to Wrekin MLU to hopefully install much needed ensuite’ s on two of the rooms and to make a large birthing suite.   This is a great opportunity for the MVP to get involved and to work together to improve facilities

· [bookmark: _GoBack]The LMS would also like to welcome Rachel Clorley as the Shropshire, Telford and Wrekin Transformation Champion.  Rachel will be working closely with Maggie Kennerley our Transformation  Midwife to help implement service and pathway changes in line with Better Births.










Positive Feedback for Staff – a number of comments have been collated from social media which we would like to pass onto staff

“My baby nephew is currently on the neonatal unit, you’ve all been amazing.”

“My little star wouldn’t be here today without you amazing guys – keep up the good work.”

“I want to thank the midwives and Doctors at Telford Maternity Unit for their care and attention from my recent stay. “

“Thank you so much – you are all doing a wonderful job” 

“Thank you amazing midwives, Dr’s and WSA’s – precious team you are wonderful.” 

“2 years ago today my baby came into the world – thanks to a wonderful team my daughter and baby grandson were kept safe despite unforeseen circumstances  - amazing team “

“My daughter recently had a baby at Telford Hospital – it wasn’t straight forward but she had excellent care.” 

“ I had all of my 4 children at RSH and we received exemplary care for myself and my children.”

“My son was born at 35 weeks, the staff were great and not only did they do their job they taught me a lot about early babies”

“I had my twins at 35 weeks and the standard and professionalism of the staff was outstanding. Everyone was so kind and thoughtful and all 3 of us received the best care for the 3 weeks we were there and you were all amazing with my other half and stepson I couldn’t have faulted anyone so thank you so much you are wonderful and I appreciated everything you did for me and believe you went the extra mile. “

“My son spent a short spell in NNU then TC and the staff on the unit were some of the loveliest, informative healthcare professional I’ve ever met. It helped us as parents cope far better knowing the staff had so much compassion and empathy. “






THE LMS WOULD LIKE TO THANK EVERYONE FOR THEIR SUPPORT, COMMITTMENT AND HARD WORK IN CHALLENGING TIMES 

WELL DONE EVERYONE!



Next steps 

· Implement projects funded through the LMS. 

· Complete the recruitment process for the Shropshire Perinatal Mental Health team.

· Launch Healthy Lifestyle initiatives including the Baby Buddy app  

· Finalise and publish the new Purple Pregnancy Book with health professionals and experts by experience.

· Launch the reduced fetal movement campaign with Tommy’s. 



You can…

Get involved in transforming maternity services.

Have a say.

Email maternity.voices@nhs.net  or louise.macleod5@nhs.net or call Louise MacLeod on 07773572739. Join the facebook group: Maternity Voices Partnership, Shropshire Telford and Wrekin or find us on twitter @MVP_Shrop_TW

· Give your views to Fiona Ellis, LMS Programme Manager when she visits your service each month. 

· Encourage women to get involved in maternity voices.  Have a say. Make a difference.

· Actively view your Better Birth Staff folders to keep up to date with events, monthly newsletters and our local LMS plan.

· Provide Helen White your Pin and Email address if you complete maternity exemption certificates for women at booking. Helen.white12@nhs.net 

· Let your manager know if you are interested in becoming a ‘Baby Buddy’ Champion.

· Book onto the motivational training programme by using the following links once agreed with your manager:-

· https://www.eventbrite.com/e/motivational-interviewing-tickets-53089655589

· https://www.eventbrite.com/e/motivational-interviewing-tickets-53089816069

· https://www.eventbrite.com/e/motivational-interviewing-tickets-53089942447

· https://www.eventbrite.com/e/motivational-interviewing-tickets-53089962507

· https://www.eventbrite.com/e/motivational-interviewing-tickets-53089978555

· https://www.eventbrite.com/e/motivational-interviewing-tickets-53089991594
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MAKE CONVERSATIONS 


COUNT 


Women and families tell us that they often don’t 


understand the conversations that take place 


with  Health Professionals and therefore are not 


able to make a truly informed choice.  


Training is NOW available for  


all Health Professionals working within  


Maternity Services across Shropshire, Telford and 


Wrekin  


Details of training dates are listed on the back of this 


leaflet  


To book your place please contact  helen.white12@nhs.net  


or visit http://etaltraining.co.uk  


Motivational Interviewing (MI) is a  technique to 


facilitate real conversations by drawing out 


women’s own preferences and goals. 







https://www.eventbrite.com/e/motivational-interviewing-
tickets-53089991594 


https://www.eventbrite.com/e/motivational-
interviewing-tickets-53089978555 


https://www.eventbrite.com/e/motivational-
interviewing-tickets-53089962507  


https://www.eventbrite.com/e/motivational-interviewing-
tickets-53089942447 


https://www.eventbrite.com/e/motivational-interviewing-
tickets-53089816069  


https://www.eventbrite.com/e/motivational-interviewing-
tickets-53089655589  


To book onto the events please use the links below  


12th March 19 University Centre, Shrewsbury  


13th March 19  Park Lane Centre, Telford  


3rd April 19 Meeting Point House, Telford  


4th April 19 University Centre, Shrewsbury  


22nd May 19 University Centre, Shrewsbury  


23rd May 2019  Park Lane Centre, Telford  



https://www.eventbrite.com/e/motivational-interviewing-tickets-53089991594?aff=utm_source%3Deb_email%26utm_medium%3Demail%26utm_campaign%3Dnew_event_email&utm_term=eventurl_text

https://www.eventbrite.com/e/motivational-interviewing-tickets-53089991594?aff=utm_source%3Deb_email%26utm_medium%3Demail%26utm_campaign%3Dnew_event_email&utm_term=eventurl_text

https://www.eventbrite.com/e/motivational-interviewing-tickets-53089978555?aff=utm_source%3Deb_email%26utm_medium%3Demail%26utm_campaign%3Dnew_event_email&utm_term=eventurl_text

https://www.eventbrite.com/e/motivational-interviewing-tickets-53089978555?aff=utm_source%3Deb_email%26utm_medium%3Demail%26utm_campaign%3Dnew_event_email&utm_term=eventurl_text

https://www.eventbrite.com/e/motivational-interviewing-tickets-53089962507?aff=utm_source%3Deb_email%26utm_medium%3Demail%26utm_campaign%3Dnew_event_email&utm_term=eventurl_text

https://www.eventbrite.com/e/motivational-interviewing-tickets-53089962507?aff=utm_source%3Deb_email%26utm_medium%3Demail%26utm_campaign%3Dnew_event_email&utm_term=eventurl_text

https://www.eventbrite.com/e/motivational-interviewing-tickets-53089942447?aff=utm_source%3Deb_email%26utm_medium%3Demail%26utm_campaign%3Dnew_event_email&utm_term=eventurl_text

https://www.eventbrite.com/e/motivational-interviewing-tickets-53089942447?aff=utm_source%3Deb_email%26utm_medium%3Demail%26utm_campaign%3Dnew_event_email&utm_term=eventurl_text

https://www.eventbrite.com/e/motivational-interviewing-tickets-53089816069?aff=utm_source%3Deb_email%26utm_medium%3Demail%26utm_campaign%3Dnew_event_email&utm_term=eventurl_text

https://www.eventbrite.com/e/motivational-interviewing-tickets-53089816069?aff=utm_source%3Deb_email%26utm_medium%3Demail%26utm_campaign%3Dnew_event_email&utm_term=eventurl_text

https://www.eventbrite.com/e/motivational-interviewing-tickets-53089655589?aff=utm_source%3Deb_email%26utm_medium%3Demail%26utm_campaign%3Dnew_event_email&utm_term=eventurl_text

https://www.eventbrite.com/e/motivational-interviewing-tickets-53089655589?aff=utm_source%3Deb_email%26utm_medium%3Demail%26utm_campaign%3Dnew_event_email&utm_term=eventurl_text





Further Information  
This interactive day is suitable for all Healthcare Professionals, from 


Senior Consultants to Health trainers and community workers. We all 


went into the health and social care professions to help people; we feel 


that we can make things ‘right’ for them and we spend much of our time 


trying to do so. 


If you spend your life explaining what your patient should, could, must 


or needs to do then this is the course for you. Motivational interviewing 


is a style of communication that uses a guiding/reflective style to en-


gage with patients, clarify their strengths and aspirations, and utilise 


their own motivations for change, and promote independence of deci-


sion making. If this is sounding a little flowery, in a nutshell, it saves 


your breath, your time and you are more effective when it comes to 


people making decisions about themselves. 


We all think we are brilliant communicators but come and find out how 


to keep your hands off other peoples monkeys!  This course has run for 


several years and without exception evaluates as a stunning learning 


experience, where delegates leave knowing why they want to use MI, 


what MI is all about and the ability to start practising some aspects of it 


as soon as they go home. 


What’s it all about? 
There is an introduction and then each of the core skills of MI are taken 


a step at a time.  There is laughter and fun with NO POWER POINT!!!  


Yes you heard it here first.  There is NO ROLE PLAY!!  There is simply 


excellent training. What you learn is through informal demonstrations.  


We keep it simple and practical so from the moment you leave you can 


start practising. You can’t hurt anyone by using MI, but you may well 


save your forehead as you will be able to stop banging your head 


against the brick wall of behavioural change. 


What’s the result? 


This introduction to the principles, spirit and skills of motivational inter-


viewing allows delegates the opportunity in a relaxed environment to 


practice the core MI skills before taking these back to the work place to 


practice. 
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